
The nbn™ access network is coming your way.  
Prepare your business for the switch.

Many businesses are ready to connect
Now is the time to prepare your business to help 
reduce the risk of business disruption caused by the 
disconnection of your existing landline phone and 
internet services*.

It’s also the ideal time to plan for the digitisation  
of your business and develop a strategy for business 
transformation to help you capitalise on all the 
opportunities the nbn™ access network has to offer.

We’re here to help
Depending on the size of your business, migrating 
to the nbn™ access network can be a complex 
and time-consuming process. As an nbn™ business 
accredited adviser, we’ve been fully trained and 
can assist you in migrating your business to the 
nbn™ access network. 

Overleaf you’ll find a checklist of the services, 
equipment and systems that could be affected 
and that may need to be managed as part of your 
migration. We can help you choose which of the 
wholesale business grade nbn™ products are suited 
to your business, and assist in liaising with your 
various providers to ensure a robust migration plan is 
put in place. We can also help you develop a digital 
roadmap for the future.

Contact

We look forward to supporting you in your migration 
to the nbn™ access network.

The nbn™ access network is being 
rolled out across Australia and helping 
drive business growth. Whether your 
business is large or small, you should 
develop a migration plan to help make 
a smooth transition to a digital future. 

Prepare your business 
to switch to the 
nbn™ broadband 
access network

* Services provided over the nbn™ broadband access network will be replacing phone and internet services provided over most of the existing landline 
networks, including copper and the majority of HFC networks within the fixed line footprint. Services provided over existing fibre networks (including 
in-building, health and education networks) and some special and business services may not be affected. To find out if your services will be affected, 
please contact your current phone or internet provider. For more information, visit nbn.com.au/switchoff or call 1800 687 626.
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Your checklist
Businesses vary greatly in terms of their preparation for migration to the nbn™ access network. 
The list of services, systems and equipment that may be affected is shown below.

 
 
 
 
 
 

Internet connection
 

 
 
 
 
 
 

Ethernet Lite BDSL 

 
 
 
 
 
 

Monitored security 
alarms or cameras 

 
 
 
 
 
 

HICAPS or health 
claim terminals 

 
 
 
 
 
 

Megalink

 
 
 
 
 
 

PBX systems or 
multiple phone lines

 
 
 
 
 
 

Wholesale Business 
DSL (W-BDSL)

 
 
 
 
 
 

Fire alarms

 
 
 
 
 
 

Wide area network, 
multiple sites e.g. VPN

 
 
 
 
 
 

Wholesale 
Transmission (WTx)

 
 
 
 
 
 

Frame Relay

 
 
 
 
 
 

Fax machines 
or fax lines

 
 
 
 
 
 

ATM

 
 
 
 
 
 

Lift emergency 
phones

 
 
 
 
 
 

Medical alarms

 
 
 
 
 
 

Unified comms e.g.
video conferencing

 
 
 
 
 
 

DDS Fastway

 
 
 
 
 
 

ATM on site

 
 
 
 
 
 

Wholesale ATM

 
 
 
 
 
 

IP telephony 
e.g. VOIP

 
 
 
 
 
 

Data Access Radial

 
 
 
 
 
 

EFTPOS terminals

 
 
 
 
 
 

CustomNet

 
 
 
 
 
 

Cloud services and 
applications

 
 
 
 
 
 

ISDN2

 
 
 
 
 
 

ISDN
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